	Résumé

	Titre:
	Script Developer, (h/f) for Luxembourg 

	Description:

	FRANCAIS 

Serco Group is a FTSE100 company with more than 100,000 employees delivering mission-critical services to government and private clients world-wide. Serco is an international service company which combines commercial know-how with a deep public service ethos. - Serco improves services by managing people, processes, technology and assets more effectively. Acting on a consultative basis, Serco designs innovative solutions, integrates systems and, most of all, delivers to the public. 

To reinforce our team at one of our prestigious customer we are currently looking for a Script Developer, (h/f).
Job Description: - Application deployment packages in MSI or App-V format have to be developed, tested, documented and maintained. - Frequently it is required to develop specific procedures or tools to facilitate the installation, configuration and distribution of application packages (e.g. using PowerShell, VBscript or .NET). - The technical documentation of application packages is important, comprising user guides, documentation of procedures, drafting of "known problem" articles etc. - Application packages must be integrated in the Reference Configurations that the Commission uses for desktops, laptops, servers and terminal servers. System integration testing is therefore a key task and needs to be carried out with all operating system versions that are. - Support needs to be provided for existing application packages, including problem diagnosis, resolution and reporting via the Central Helpdesk. The support is organised in an ITIL-compliant manner. 

Profile: - Proven experience in the abovementioned tasks is essential - Good knowledge of Microsoft installation technologies (MSI) and related tools (e.g. InstallShield), or of Microsoft Application Virtualization (App-V) and related tools. - Very good knowledge of the Microsoft Windows operating systems family (Windows 7, Windows XP, Windows Server 2008 R2, Windows Server 2003). - Very good knowledge of web browsers (Internet Explorer, Firefox) of the Microsoft Office products family (Office 2010, Office 2003), and of managing application parameters using policies (local policies, GPOs). - Good knowledge of common Microsoft scripting languages (e.g. PowerShell, VBscript) and programming languages (e.g. C++, C#, VB.NET, etc ...). - Expertise in software production and management and in software documentation and reporting. - Familiarity with software distribution tools (e.g. LANDesk). - English and/or French (spoken), technical writing skills in English and/or French. - Ability to participate in multi-lingual meetings (English and French spoken), ease of communication in technical matters. - Capability of working in an international/multi-cultural environment, rapid self-starting skills and experience in team working, understanding the needs, objectives and constraints of those in other disciplines and functions. - Certification of ITIL for service delivery and service support is considered an asset - Location: Luxembourg 

Offer: - A full time employment contract - A salary/benefits package in line with your profile - An interesting work environment with a real opportunity to build your career

Interested?Send your résumé to jobs.belgium@serco.com
Attention ! Il n'est
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